
Complaint against producers of EEE that are not registered or not correctly registered 

according to the WEEE directive 2012/19/EU 

All information and data are voluntary. They support the competent national enforcement 

authority in the prosecution of producers of electrical or electronic equipment that are either not 

or not correctly registered according to the WEEE directive 2012/19/EU.  

 

1. data of informant (voluntary):  

a. name and surname  

 

b. address    

 

 

c. phone    

 

d. email    

 

 

2. complaint against:  

 
  Mr/Ms  

name, surname 

 

address 

 

 

 

 company 

Name and legal form 

 

address 

 

 

Letters such as ä, ö, ü, ß, ë, ř, š, æ, ø 

etc. can not be displayed in this form. 



 3. evidence found: 

When? 

 

Where? 

 

What? 

 

 

 

 

 

4. evidence 

e.g.: screen shots or copies of bills, delivery notes, proof of sale 

 
Please include evidence here or as an attachment to this document. 

 

 

 

 

 

 

 

 

Hereby I confirm accuracy of my statement. 

 

 

    

_______________________________  ______________________________ 

  Date         signature 

 

  



 

Please send the complaint to the national sanction authority in the country, in which the respective 

producer is established: 

 

 

Country Sanction authority E-mail address 

Austria Federal Ministry of 
Sustainability and 
Tourism 

abt.56@bmnt.gv.at 

Belgium  Brussels: Bruxelles-
Environnement 

flesseliers@leefmilieu.brussels 

Flanders: OVAM handhaving@ovam.be 

Wallonia: Service 
Public de Wallonie 

stephane.lucic@spw.wallonie.be 

Croatia Ministry of 
Environment and 
Energy 

okolis.inspekcija@mzoe.hr 

Czech 
Republic 

Czech Environmental 
Inspectorate  

lukas.kus@cizp.cz  
 

Denmark Ministry of 
Environment and Food 
of Denmark 

mst@mst.dk 

Estonia Environmental 
Inspectorate 

valve@kki.ee 

Finland Centre for Economic 
Development, 
Transport and the 
Environment for 
Pirkanmaa 

tuottajavastuu@ely-keskus.fi 

Germany German Environment 
Agency 
(Umweltbundesamt) 

Owi-Elektrog-Battg@uba.de 

Greece Hellenic Recycling 
Agency 

info@eoan.gr 

Iceland Environment Agency of 
Iceland 

ust@ust.is 

Ireland Environmental 
Protection Agency 

weee@epa.ie 

Latvia State Environmental 
service 

Vvd@vvd.gov.lv  

Lithuania Environmental 
Protection Agency 

aaa@aaa.am.lt 

Luxemburg Environment Agency 
Luxembourg 

complaints_weee@aev.etat.lu 

Netherlands Ministry of 
Infrastructure and 
Environment 

https://tijdelijk.ilent.nl/contact/melden/index.aspx 
(dutch only) 
 
https://english.ilent.nl/contact (english) 

mailto:valve@kki.ee


Norway Norwegian 
Environment Authority 

post@miljodir.no 

Portugal Portuguese 
Environment Agency 

geral@apambiente.pt 

Sweden Swedish 
Environmental 
Protection Agency 

eefraga@naturvardsverket.se 

UK England: Environment 
Agency 

weee@environment-agency.gov.uk 

Wales: Natural 
Resources Wales 

weee@naturalresourceswales.gov.uk 

Scotland: Scottish 
Environment 
Protection Agency 

producer.responsibility@sepa.org.uk 

Northern Ireland: 
Northern Ireland 
Environment Agency 

weee@daera-ni.gov.uk 
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